ABTOHOMHAA HEKOMMEPYECKAHA
OPIrAHN3ALUNA
COUMNANBHAA CNYXBA “ONTUMA”

FogoBoOW NyGANYHBIN
oTyeT

2024 rop,

Pecnybnmnka Xakacun
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OBPALLEHUE
3HAKOMCTBO C OPT AHU3ALMEN

3AZIAYMN OPTAHU3ALIMU

LIEHHOCTM OPT AHU3AL MM

MMUCCUS OPTAHU3ALIUM

LIEHHOCTU OPT AHU3ALMM

MUCCUS OPFAHMU3ALIUSA

FEOrPA®UA AEATENBHOCTH
3HAKOMCTBO C KOMAH/10M
20240, B LIU®PAX

COLMANBHOE OBCJTY>XUBAHME HA [IOMY
BU/Ibl COLIUATIbHbIX YCITYT
COLIMAJTbHBIE MPOEK T
COLMAJIbHBIE TEXHOJIOT UM
AEATENBHOCTb OBPO.LIEHTPA
®UHAHCOBbIA OTHET
TUPAXKUPOBAHME PE3YJIbTATOB
NMPO®ECCUOHAJIbHBIE JIOCTUXKEHUSA
MAPTHEPbI OPT AHU3ALIUA
UHOOPMALIMOHHAS OTKPBITOCTb
OT3bIBbl




Loporve gpy3bsa!

OT nuua Bcen komaHabl CouuanbHaa cnyxba “Ontuma” A papga
npeacTaBuUTb Bam Hall roaoBon NyonuyHblA oT4yeT. [lna Hac aToT
OTYET - HE MPOCTO CyXasa CTaTUCTUKa U LWopbl, @ oTpaXxeHne Tou
OFPOMHO paboTbl, KOTOPYKO Mbl Npoaenann BMecTe € BaMW.3TO
paccka3 o JoaAx, KOTOpbIM Mbl CMOMMK MOMOYb, U O TeX, KTO
nogaep>kan Hac Ha 3TOM NyTu.

2024 rop - BpemMA HOBbIX BbI30BOB W BaXHbIX AOCTUXEHWN. Mbl
NPoLOMKaNM COBEPLUEHCTBOBATL HallM nporpaMmbl U UCKanw
HOBble, boNlee 3dPeKTUBHbIE CNOCObbl NoAAEPXKU. Kaxablid ycnex,
Kakpas ynblbka n Kaxkpoe crnoBo 61arogapHoCcTM - NoATBEPXKAEHUE
TOro, YTO Mbl ABUXXEMCA B NpaBuiibHOM HanpasnieHun.

fl  Xxouy BbIpasUTb WCKPEHHIOW MPU3HATENbHOCTb HaLle
HEBEPOATHOM KOMaHAe - 3aBefyHolMM, colmanbHbiM paboTHUKaM,
BOMOHTEPaAM W BCEeM, KTO BKMaAbiBaeT CBOK AylWY B Hawe obuiee
neno. Balwa npepaHHOCTb M NPodeccUoHannsaM BOOXHOBAAOT W
[aloT CUMbl ABUraTbCA ganblue.

Ocoban bnarogapHoCTb - BCEM HalLMM NapTHepam U KaxXaomy

13 Bac, KTO BEPWUT B Hac 1 nogaepxueaet! 'rrl
C yBaxxeHunewm, ampektop AHO CC “OnTtmnma” - =
MapuHa baknaxaHckas NnTnMda




3HaKOMUTbCS

ABTOHOMHas HeKoMMepYeckan opraHmsauma CounanebHaa cnyxba
«OnTMmMa» co3naHa Ha ocHoBaHuK CeBnaeTenbcTBa 0 rocyaapcTBEHHOM
peructpawmnm HEKOMMepUYeCKOon opraHusauyumn YnpaBsneHua
MuHucTepcTBa rOCTUUMKU Poccuiickon depepauun no Pecnybnuke
Xakacua 15 moHs 2017 roaa.

[eAaTenbHOCTb MO NPefocTaBNeHWHo  couualnbHbIX ycnyr B ¢opme
coumansHoro obcnyxneaHua Ha pomy AHO CC «OnTuma»
ocyulectenaeTca ¢ 1aerycta 2017 roga.

. YupeguTtens U gUpexKTop
- baknaxaHckasa MapwuHa ['eoprueeHa

WNHH: 1902027980 OKBI[: .« COHKO

. OFPE: 11?1_90000183 . . 8810 . * YyacTHuK koanuuum HKO 3aboTta psgom
FREIKBUINTDE . § = . 88'91 (& * YyacTHUK Accoumaunn npodpeccnoHanbHbIX
000 «Xakacckuit MyHULMNAnbHbIA 6aHK» - : y4acCTHUKOB CUCTEMbI AONTOBPEMEHHOr0 YX0aa
K/c N¢ 30101810900000000745 B OTAENEHWE — * 88,99
HB Pecnybnuka Xakacusa r.AbakaH,
BUK 049514745
P/c N240703810600010167484
. Appec: . KoHTakTHbIV TenedoH: 839042-60009
Pecnybnunka Xakacus = https://sayanoptima.ru/
ropog CasgHoOropck, 3aBo4CcKon MKpH, 4om 9 Ly sayanoptima@gmail.com




[MpenocTaBneHne KOHKPeTHbIX BUAOB coumanbHOro
obcnyXXmnBaHwa Ha AOMY Ha NOCTOAHHOW, Nepunoanyeckon
OCHOBE rpafiaHuHy B Uenax yny4yleHua ycnoeum ero
KU3HELEATENbHOCTU U (UNK) pacWUpeHns ero
BO3MOXHOCTEN caMOCTOATEeNbHO obecneymBaTh CBOU
OCHOBHbIE XXW3HEeHHble NoTpebHoCTY;

obdekTnBHaAA peanns3auna CTaH4apToOB couMalbHbIX
ycnyr (0CHOBHbIX TpeboBaHUit K 06bEMY, NEPUOAUYHOCTH,
N KayeCTBY NpeaocTaBneHna nonyyartento coumnanbHbIX
YCNyr, YCTaHOB/EHHbIX M0 BUAAM COLManbHbIX YCNyr);

PaclwupeHue nepeyHsa coluanbHbiX YCNyr HaceneHuro;
HeAaTenbHOCTb B obnacTtn oobpoBonbYyecTBa.




OonTtnma

COUMANBHAR
CRAYXEBA

CTpemneHune
K OBHOB/NEHUKD

Hapge>xHoCTb
N KauyecTBO
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OKa3aTb OrNnTnMalJibHyHO coumnaZibHYyHO NoMoOLLUb NMNoXXwusbiM JroaamMm N nioaaM C MHBaJIMAHOCTbBHO

Mbl pa3BMBaeM HOBblE coLMalbHbie YCIYr 1 NOBbILLaeM KayecTBO coLymanbHbIX YCyr
[)151 MOBbILLEHUA KayecTBa XXU3HW nonydatenein coumnanbHbiX YCNyr.
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["lopop CasHoropck
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benckun panoH



3HAKOMCTBO C KOMaHAOW
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MAPUHA BAKJIAXXAHCKASA EJIEHA COJTIOMATOBA AHACTACUA BYTUHA HATAJIbA CEMEHOBA

OUPEKTOP BYXIANTEP 3ABEAYIOLLUMA OTOENIEHUEM 3ABEYIOLUMA OTAENTEHUEM
COLMAJIbHOIO OBCIYXXUBAHUA COLMUAJIBHOIO OBCNTYXXUBAHUA
Ne1 Ne22
.- e T - = B
/' b /Wﬁ;HCDBhIFI BOJLLEDHMK, \ \\\ \\\
[vpwxep opkecTpa \ 3 N\ \
OpraHunsaunn, KoTopbli \ / SOTOpRM AETERT 185, \ ; \ r Yyepes BypHble BoAbl .
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CounanbHble paGOTHUKM
r. CasHoropck

CBET/IAHA HATA/bSA WPUHA CBETJ/IAHA CBETJ/IAHA AHACTACUA
COLIMATIbHBIN COLUATTbHBIN COLIMAJIbHbIA COLIMAJTbHBIN COLIMATIbHbIN COLIMATIbHbIN
PABOTHUK PABOTHUK PABOTHMUK PABOTHUK PABOTHUK PABOTHWK

UPUHA MAPUHA MAPUHA MAPIrAPUTA NIOBOBb OJIblrA
COLMUATIbHbIN COLUATIbHbIA COLUATIbHBIN COLMATIbHBIN COLUMATIbHBIN COLMAJIbHBIN
PABOTHUK PABOTHUK PABOTHUK PABOTHUK PABOTHUK PABOTHUK
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s HATAMBA ONbrA HATAMbS CBET/IAHA _ MAPSIHE
COLIMAJIbHbIN COLMAbHbIN COLIMANbHbIN COLIMATbHbI COLIMATbHbI COLMATIbHBIN
PABOTHMK PABOTHUK PABOTHUK PABOTHMK PABOTHUK PABOTHUK

OJIblrA HATAJIBA HATAJbBA CBETJIAHA ENEHA JIIOBOBb
COLMATIbHBIN COLUATIbHbIA COLUATIbHBIN COLMATIbHBIN COLUATTbHbIN COLUATIbHbIN
PABOTHUK PABOTHUK PABOTHUK PABOTHUK PABOTHUK PABOTHUK

COUMAJTbHBIN PABOTHUK - TOT CAMbIM MASIK, KOTOPbIA CBETUT B CAMbBIE TEMHbIE BPEMEHA,
MNOKA3bIBAA JIIOAAM MY Th K HAAEX/IE U NOMOrASi UM HAUTKU TBEP[YHIO MOYBY NOS HOrAMU




BAJIEHTUHA
COLUATbHbIM
PABOTHUK

OJIblrA
COLMATIbHBIN
PABOTHUK

ENIEHA
COLMATIbHbIN
PABOTHUK

a/lbHble PadOTHUKN

Beiickuii paioH

HATASbSA
COLIMAJIbHbIN
PABOTHUK

ENIEHA
COLMAJIbHbIN
PABOTHUK

NIAPUCA
COLMAJIbHbIN
PABOTHUK

a
4
TATbAHA

COLIMATIbHBIN
PABOTHUK

UJbA
COLMAJIbHbIN
PABOTHUK






AHHa VBaHOBHa, 75 NeT, y4nTenb pyCcCcKoro A3blka

Korga-To akTuBHas, HO OANHOKasA EeHLLWHA, C rogamMu cTtana 3aTBopHULEen. M3 ceMbU HUKOTO He
OCTanocCb, a eAUHCTBEHHble cobecegHNKN - repon Tenecepuanos. [locne nepenoma wenkn éeapa,
OOMHOYECTBO CTano COBCEM HEBbIHOCUMbLIM, a pelleHUe ObITOBbIX MPobnemM - HEeBbINONHUMOW
MUCCUEN.

Ho BOT K HEel npuLléen counaneHbi paboTHUK — Oo0bpana n sHepruyHaa gesyllka no MMeHn HacTs.
CHa4ana AHHa VMBaHoBHa Obina xonoaHa 1 oTvyXaeHHa. OHa BocnpuHumMana HacTio Kak HaéMHOro
nomoulHuka, He bonee. Ho HacTa 6bifla HACTOWUYMBOW: OHA He TONMbKO NPWUHOCWUNIA NMPOAYKTLI U
nomMorana no gomMy, HO U paccnpalumeana AHHY VBaHOBHY O €€ XW3HW, O JIMOOUMbIX KHWUrax u
bunbmax. Bckope oHWM BMecTe cTanm YntaTtb CTUxXU EceHuHa, KoTopble AHHa VBaHOBHA KOrfga-To
3Hana Ham3ycTb K ceidac AHHa VMiBaHOBHa yXe He NpeacTaBNfaeT CBOEn XKU3HU 6e3 coluanbHoro
paboTHUKa.

B 2024 rogy counanbHbie yCnyrn nonydunnm 425 yenoBek.
N3 HUX: 100- My>XUYUHBI, 325 = XXEHLWHbI

3a 2024 rop okasaHO couuanbHbIX yCNyr:

* 114011 - couymanbHo - BbITOBbIE

* 9185 - coumnanbHO -~-MeULIMHCKKue

e 5278 - coumanbHO - Ncuxosoruyeckune

e 40 - coumanbHO - negarorn4eckmne

e 23 - counanbHO - NpaBOBbIe

83 - ycnyru B Uuenax nobllLUeHUA KOMMYHUKaTUBHOIO
noTeHumKana nony4yatenen counanbHbiX ycnyr
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“Toyka onopbl” 1

2 “OnTManbHbIN
NaTPOHaX"

“Mpnsma onTMmama” 3
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“Touka onopbl”
Bnagnmup EereHbesud, 85 net

Bnagumup EBreHbeBuY BMonHe eule bpaBbil U DOOpbIA MY>X4YMHE, HO rof Halag y Hero npow3owrna bega - y Hero
npounsoLlen TPoMB03 ceTHaTky, My>KUYMHa NOTEPAS 3peHue.

[MepeHeceHHble onepawun, noTeps Horv, obopMeHne MHBanNMAHOCTU He cnomunu Bnagumumpa EBreHbeBuda, OH
TakXe npopomKan WyTuTb U noaaep>XuBaTb CBOKO CeMbIo. TONbKO MPOBOMOYKU ¢ opopMNeHUeM MHBaANUMOHOCTU W
XOXOEHWUA N0 MHCTaHUWAM He JaBanv BO3MOXHOCTW NONYYUTb cpeacTBa peabunutaiuum, KoTopble eMy Bbliivn HY XKHbI.
Cemba Bnagumupa EereHbeBu4ya obpaTtunacb 3a MOMOLLUbKO B oOpraHuvsauumio KoTopasa nonyduna Hoeble TCP
(TexHnyeckme cpeancTtea peabunuTtaumn) B pamkax npoekrta "Touka onopbl - 2", cTasBwero nobeautenem doHaa
npesuageHTCKnX rpaHToB B 2024 rogy.

Bnarogapa NpoekTy, NyHKT npokata TCP cMor 3HauyuTenbHO paclmnpUTbcA. Bnepeblie nogn cMornm obpatutbeca 3a
noMoLlbio B Buae GecnnaTtHoro npokata TCP M NoOAy4YnMTb HE TOSIbKO MPUBbIYHbIE KOCTbIIN, XOOYHKW, Kpecna —
KONACKW, HO 1 NPOrynoYHyro KONACKY, XOAYHKW C CUAeHbeM, NOBOPOTHYHO AOCKY A8 BaHHbI, CTYNbUYUKK ANA BaHHbI.
PaHee, npa roga Hasag CouuanbHasa cnyxba «OnTumMa» BNEpBble cMOrna oTKpbITh 6ecnnaTHbIV NYHKT npokata TCP B
ropoge CafHOropcke, ycnyramym KOTOpOro MOrAM MNONb30BaTbCA MOXWUNbLIE NHOOWM, NPOXWUBalOLWME B ropoge
CaaHoropcke n berckom panoHe Pecnybnmkn Xakacuu.

3a 2 roga cnyXébl nyHKTbl npokata TCP, acCOpTUMEHT pacwupunca B 2,5 pasa. [lomoranym U HepaBHOAYLIHbIE
ropo)aHe, OenuBLUMECH CBOMMMW CpefcTBaMn — XOAYHKaMMW, KOCTbIIAMKW, NOMOranau napTHepbl opraHusauun. Ho
BO3POCNN U NOTPEOHOCTU NMOAen — OTCYTCTBUE BO3MOXHOCTU MonydnTb cpeacTtea TCP, nepeHeceHHble TpaBMbl,
onepauun, NonoMKa cpencTs peabunmTtauum — nogen, obpaTUBLUMXCSA 3a NMOMOLLbHO, CTaHOBWUIOCH BCe Bonblue.

B 2024 rogy nomollb nonydyunu 280 4yenoBek, a Bnagumup EBreHbeBuY ynbibaeTca u bnarogapuT 3a BO3MOXHOCTb
NPOrynAaTLCA MO POAHOMY ropoay.




“OnTUMasibHbIN NaTpoHax”

[lokaszaTenwn, xapakTepusyrolwue CTpeMUTeslbHOe yCTapeBaHWe HacesleHus, KacarTcs U ropoga CaaHoropcka u
beickoro panoHa Pecnybnukn Xakacuu. o paHHbIM KpacHofpckcTaTta, B 2018 rogy rpaxpgaH ctapwe 60 neT Ha
Tepputopun MO r. CasHoropck 1 MO Belckuin panoH PX cocTasnano 4/7% OT BCero HaceneHusa, a B 2022 rogy —
S/% OT BCEro HacesneHus aTuX TEPPUTOPUNA.
EcTecTBeHHOe YycTapeBaHue, OoNne3HWN, TpaBMbl, UHBaNMOHOCTb Cpean JAen Kak MoNnogoro BospacTa, Tak U
MNOXWMOro, CTaBAT MOAEN, YXaXUBakoWMUX 3a rpaxjgaHamu noXuioro Bospacta WU MOAbMUA C WHBaNMOHOCTHIO,
KOTOpble yTpaTunu cnocoBbHOCTb K caMOoBCnyXXMBaHWIO B TYNUK: KakK MPUHATb 3TY CUTYauUKWo? KakK HanTWn cuaenky?
KaK yXaXXWBaTb CAMOCTOATENbHO U Kak NPaBUNbHO 3TO OCYLUECTBUTL?

B 2024 ropy opraHnsauma ctana nobegurenem KkoHkypca ®oHpa lNoTtaHuHa.

[na 6naronony4yartenein noaeunack BO3MOXXHOCTL 6ecnnaTHo bpaTtb TCP 1 cpegcTea no yxoAy B NpokaTt, nony4vaTtb
rTMrmeHudecKne ycnyrm ¢ npuMeHeHMeM YXOOOBbIX CpencTB UM WMHCTPYMEHTOB opraHusauuy, ynyudwnTb
MNCUXONOrNYecKuin n pusnyeckuin ctatyc bnarogapa MeponpuATUAM, NPOBOAMMbIX OpraHusaunen.

[Mpu peanusaynn npoekta «OnNTUManbHbIM NaTpoHa)X», KOTOpbIA Obin HanpaeneH Ha obyyeHne 16 coupaboTHUKOB
opraHuszauum n npuobpeTeHne HeobxoOWMbIX CPefACcTB U WHCTPYMEHTOB MO YXO4y, BblifBUMacb NOTpebHOCTL B
obyyeHUM NofobHBIM HaBblikaM U XuUTenel ropoga CagHoropcka M belckoro paoHa W3-3a OTCYTCTBUA Y HUX
HaBbIKOB, NPaKTUYECKUX YMEHWUIA Y POACTBEHHUKOB N OPYTUX UL, YXaKUBaKoLWNX 3a TAXEeNoboNbHbIMIN JTFO4bMMU.

B npouecce peanusauuy NpoekTa NMpu AOCTUXKEHUN 3anfaHUpOBaHHbIX pe3ynbTaToB, U BO3HUKLUEro 3anpoca oT

HaceneHusa ropoga CagHoropcka NnoABUINCE HOBbIE LENN U TEXHONOMMU: — OKasaHue yCnyru npokarta cCpeAcTs yXoaa,
a TakKXe npoeefdeHWe MacTep — KNacCoB cpefn BONMOHTEPOB, CUAENOK, POACTBEHHMKOB, YyXaXuWBatowmx 3a
ManomMobunbHeIMNU U nexadyumn mofapMu. NpoekT ctan nobegutenem pernoHanbHoro artana MexgyHapoaHOW
npemMmun «Mbl BMecTe».

16 coTpyaHuKoB obyyeHo B . KpacHospcke B “Akagemun yxopa”

145 ropoxaH nocetunun 10 macTep - KnaccoB no yxony,

OpraHnu3oBaHHbIMK COTPYAHUKaAMW OpraHuniauuu

10 nHaMBMAOYaNbHbIX KOHCYJIbTaLUK

300 nonyyaTtenen counanbHbIX ycnyr noayyunu donee 20
KayeCTBEeHHble colnanbHble yCcnyru



| “Tpw

B 2022 rogy 6bina 3anyluieHa nporpamma «lpuama ontumMmnama.
KomMnnekc MeponpuaTUn aHHOM NporpamMmbel NO3BOUA NONYYATL OOCTYN K COUManbHbIM yCnyram Ha TeppuTopumn
belickoro paioHa 1 ropoga CaaHoropcka Pecnybnukn Xakacun bonblieMy Yncny NoXuibiX NoAen, BKNoYas Tex,
KOTOpble HE CMOrnM nNonyvnTb CTaTycC nony4yatenein coumanbHbiX yCnyr no Kakum — nubo npuumMHam, a Takxe
nonydyaTtenam couuanbHbiX YyCNnyr, KOTopbiM ObiNin HEOBXOAUMbI Te couWanbHble YCNyru, KOTOpble He BOWNU B
CTaHOapTHbIN NepeyvYeHb CoLnanbHbIX YCNYT.
B ocHOBe Mofenu nporpamMmbi:
— NpUBNeYeHne n obyyeHne BONIOHTEPOB.,
— NpUBNeYyeHne CnoHCoOPOoB N NapTHEPOB NpoBeAeHNe AO0CYTOBbIX MEepOoNpUATUN,
— 0byyeHne PUHaHCOBOW rPaMOTHOCTHU,
— obecneyeHune NpoayKTOBOK M r'YMaHUTapHOM NMOMOLLLHO,
OKasaHue counanbHbIX YCNyr, He BXOAALWMUX B CTaHOapPTHbIA NepedeHb CouuanbHbIX YCNyr, YTBEPX[OEHHbIX B
Pecnybnuke Xakacus:
— COMPOBOXAEHWE Ha Nporynkax,
—ycnyru npokata TCP,
— NOMOLLb B TPAHCMNOPTUPOBKE U CONPOBOXAEHUN A0 COUMANbHO — 3HaUYUMBbIX YUpexXaeHUi n 1. 4.
Akuwnm 2024 ropa:
* “Cnactn babe Hacte”
* “Toyka onopbl ansa AneHbl”
e [YHKT ryMmaHuTapHon nomMoLyn
» “TBOpUM 4yno”
» Vora Ha ¢uTbone ansa 6abywuku Onu”
e “[leHb nobpeix pen”
-

Bcero B pamkax npoekTa colnanbHyro nomMoulb nonyydmnun 1130 yenoBek




MyHkT npokata TCP LLikona yxopa UrpoTepanus ApTTepanus
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Bce noctynneHus (py6) Bce nocTynnexns (py6)
202371 2024 1

PocT nocTyniieHnn

100%

KonuyecTeo coumnansHeIX ycnyr KonuuecTso counansHbiX yCiyr
2023r 2024 1

PoCT KOIMYecTBa
OKa3aHHbIX
couuanbHbIX yCnyr

128620
100% 100%




TUPAXXUPOBAHUE PE3YJIbTATOB AEATE/NIBHOCTU AHO CC "OINTUMA"

e CbopHuk “Ilyywve npaktukmn HKO Xakacun”
e CHbopHuk "CpenaHo B CasHoropcke”

e basa npakTuk Koannuun 3aboTta pagom

e BupgeoctoxxeTbl Ha TB

e Tenepaanosdpupbl

e Cbesabl counanbHbiX paboTHUKOB Crnbupu
e Kpyrnble CTOMbI

e KoHbepeHuum

e Llnkn TemaTuyeckux ctatein B [13eH

e [lybnukaumm 8 CMU

MapuHa [eoprvesHa
BainamaHckan

E Ak s
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“Ecnu Bbl eCcTb - OyabTe nepsbiMmu!” P.PoXaecTBeHCKUIA
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5. YuacTtwe B [NepBoi HalWoHanbHOW npodpeccruoHanbHoW npemMnin « XXeHwmHbl HKO»
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COTPYAHWKK Opradusaumn ctanm nobegntensamMm npemMumn:

Niknyaasus

M.I.BaknaxaHckana B HOMUHauum «Ambaccagop npemMun « KeHwmHsl HKO»,

Baknaxadcxkan Mapuda MNeopruesna

: g z O.P.ATTUHK B HOMUHauuuW «CoumanbHas v NpaeBoBan NofaepixKan.
PO I  cnywGa"Ontuma® | B6..YuyacTue Bo BcepoccuCKOM KOHKYpCe «B Kpyry cemMbuy,
IR Mobeoutenk KOHKYpPCa ¢ NpoeKToM «OpaHXeBbin KakTyC».
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CouuanbHana cnyxxoba “OntTuma”-
OINMNTUMAnNnbHOEe pelueHne couuanbHbIX
npoonem




